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Why Wouldn’t You 
Do This?

Is Good the Enemy of Great?

1. We’re busy now
2. Retention is good
3. We don’t have to 

do anything



So, Why Should You Do This?

1. It’s where the 
world is headed

2. There is still time 
to be ahead of the 
curve

3. An uncertain 
marketplace

4. More ways to grow



Referral business

1. Google Reviews
2. Sharing content

• Engagement
• Active share
• SEO



Requesting reviews

1. Ask them when 
the time is right

2. Give them a 
direct link

3. Make it easy



Review response      

1. + or -, be responsive 
and authentic AND

2. Be nice
3. Be accountable
4. Have a plan



Measuring Review 
Impact

1. Another evaluation 
of your team

2. An illustration of 
client experience



Measuring 
Review 
Impact

1. Do



Measuring 
Review 
Impact

1. Don’t



Google My Business (GMB)

1. Optimize, 
Optimize, 
Optimize 
some more

2. Content



Google My Business (GMB)

1. Calls to Action
2. Advertise Niches

a) Target Audience
b) Target Spend



Search Engine Optimization 
(SEO)

1. What does it do?
2. How is it 

measured?



SEO

1. What impacts it?
a) Content
b) Page structure
c) Keywords
d) Backlinks
e) Social media



SEO

1. How can you 
improve it?

a) Give Google what 
it wants

b) Provide relevant 
content



SEO

1. Just like you want 
your site easy to 
navigate for users, 
make it easy for 
Google, too



SEO

1. What matters?
2. Don’t miss an 

opportunity



Tools You Can Use

1. SEM Rush
2. Automation
3. AI*



AI Caution

User Beware!
Use it as a starting off 
point



Questions?

marketretrievers.com
FOLLOW US ON SOCIAL!  @marketretrievers

How can we help you?
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